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1.​Introduction 

1.1.​ GoodTree Quranic School’s (“GoodTree” or “the school”) core objective is to nurture and instil 
the Prophetic model of exemplary character within our learners. GoodTree’s school culture 
ensures that learners feel safe and respect.  We aim to ensure that our school is free from all 
forms of harassment and inappropriate conduct. 

1.2.​ GoodTree requires parents to be on the same path as the school by creating a healthy and 
wholesome environment at home and fostering and emulating exemplary character and 
teachings. The environment created and maintained at the school should be an extension of the 
learner’s experience of the environment in the home.  

1.3.​ This GoodTree Handbook and Code of Conduct (“Code of Conduct”) sets out the school’s 
requirements for learners and parents relating to general conduct and behaviour of learners, 
interactions between learners, and the school’s expectations from parents. These requirements 
are premised on the principles of modesty and morality in the Quranic and Prophetic teachings.  

1.4.​ This Code of Conduct also outlines the process to be followed in the event of any suspected or 
alleged infringements of it. The school may update this Code of Conduct from time to time and 
will make such updates available to parents and learners.  

1.5.​ This Code of Conduct applies to behaviour of GoodTree learners both at school and outside of 
school.  

1.6.​ Acceptance of and compliance with this Code of Conduct is an absolute requirement and 
pre-condition for a learner’s enrolment, re-enrolment and continued stay at GoodTree.  

 

2.​GoodTree Home Environment 

2.1.​ A shared journey 

GoodTree acknowledges and respects that each family is on their own personal journeys. However, there 

are certain fundamental characteristics that GoodTree regards as necessary, positive and supportive for 

healthy development of learners. These characteristics will ensure that the school and the home are 

walking the same path in synchronicity.  In this light GoodTree has compiled a list of essential guidelines 

for the homes of our learners. Agreement to these guidelines are an essential component for families 

attending GoodTree and the school reserves the right to engage with parents if these guidelines are not 

being met. A GoodTree home is one where: 

2.1.1.​ Salaah is visible, regular, and made collectively  

2.1.2.​ Where love of Allah, the messenger (SAW) the Quran and Islam is instilled in children 
through regular discussion and action 

2.1.3.​ Speech is warm and beautiful and is free from profanities, anger, and aggression 

2.1.4.​ Children feel loved, heard, and supported 
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2.1.5.​ The environment is not filled with hours of music and media programmes 

2.1.6.​ Is free of a culture of materialism that focuses on items and brands as status symbols 

2.1.7.​ Where dress, behaviour and interactions are modest and respectful 

2.1.8.​ Where children are shielded from undue stress, adult issues and transferred anxiety 

 

2.2.​ Learners home routines 

Learners are engaged in an active and diverse learning program throughout the day. It is essential that 

learners are well rested and nourished to thrive in the learning environment. We require that during the 

week: 

2.2.1.​ All Montessori and Elementary School learners (Gr 1 to 7) are in bed and ready to sleep at 
21:30 for the latest. 

2.2.2.​ All Suhbah learners (Gr 8 to 9) are in bed and ready to sleep by 22:00 for the latest. 

2.2.3.​ All Ihsan learners (Gr 10 to 12) are in bed and ready to sleep by 22:30 for the latest. 

2.2.4.​Parents are to abide completely by the technology guidelines as outlined in this document. 

2.2.5.​Under no circumstance are learners allowed to go to bed with any technology devices 
during the week and weekends. 

2.2.6.​Learners should receive a healthy and nutritious breakfast without excessive sugar or 
sugary cereals that are high in sugar. 

 

3.​GoodTree communication guidelines 

Please refer to the detailed communication guide for the school’s communication processes. Important 

points include: 

3.1.1.​For general logistics parents can message the class chat or the GoodTree administrator 

3.1.2.​For academic or behavioural communication parents can email the relevant teacher or 
book a meeting via the meeting request form. 

3.1.3.​For all communication and interaction between parents and teachers GoodTree expects 
the highest degree of respect and courtesy to all staff members. 

3.1.4.​If parents have any challenges with a staff member, they are to book a meeting with 
GoodTree management to discuss and not breach any decorum etiquettes with staff. 

3.1.5.​Parents are not to message, voice note, or call teachers directly on their personal numbers. 
The only exceptions to this are: 1) the Montessori division which will communicate their 
own guidelines; 2) school outings, where the contactable teachers have been shared. 

3.1.6.​Parents are not under any circumstances to discuss the school in a negative light with 
learners. This undermines the learner’s respect for the environment and the staff.  
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3.1.7.​Parents are always to mention the school in a positive light to learners and encourage 
them to be solution orientated and proactive through any challenges.   

3.1.8.​Parents should raise any challenges through the appropriate forums as mentioned in the 
communication guide and the points above.   

 

4.​Dress code 

4.1.​ Adherence to dress code 

4.1.1.​Learners are required to adhere strictly to GoodTree’s dress code.  

4.1.2.​Learner’s not adhering to the dress code will not be allowed to enter class and will have to 
wait for parents until their parents bring them alternative clothing. 

 

4.2.​ Montessori phase 

4.2.1.​No clothing with Disney/”pop culture” type cartoon characters are allowed. 

4.2.2.​Instead of tights and t-shirts for girls, trousers and a dress with ¾ sleeves are preferred. 
However, this will be at the discretion of parents. 

4.2.3.​Learners should try to wear special clothing on Fridays to celebrate Jumuah. 

4.2.4.​A sun hat will be required during summer and waterproof boots during winter. 

 
4.3.​ Foundation phase 

4.3.1.​No clothing with Disney/”pop culture” type cartoon characters are allowed. 

4.3.2.​Instead of tights and t-shirts for girls, trousers and a dress with ¾ sleeves are preferred. 
However, this will be at the discretion of parents. 

4.3.3.​Parents are encouraged to allow female learners to arrive at school with a burqah/scarf 
and male learners with a fez in the morning. The learner will not be obliged to wear them 
for the duration of the day but will be encouraged to do so where it is age-appropriate. 

4.3.4.​Learners are free to wear special clothing on Fridays to celebrate Jumuah. 

4.3.5.​A sun hat will be required during summer and waterproof boots during winter 

 
4.4.​ Intermediate - Girls 

4.4.1.​Girls are required to wear the uniform or clothing which is appropriate for salah.  

4.4.2.​When wearing pants, tops have to be at least mid-thigh. 

4.4.3.​Girls are not allowed to wear tops or shirts above the mid-thigh with trousers or pants. 

4.4.4.​No tight-fitting clothes 
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4.4.5.​Girls must wear a burqah or hijab. 

4.4.6.​No brand clothing, no logos and no text on clothing is allowed regardless of whether the 
logo is small or large. An exception is made for footwear. 

4.4.7.​No huggles or hoodies are allowed. 

4.4.8.​Girls are to maintain a neat and tidy appearance at all times 

 

4.5.​ Suhbah and Ihsan academy - Girls 

4.5.1.​Girls are required to wear the uniform or clothing which is appropriate for salah.  

4.5.2.​When wearing a pants, tops have to be on or below the knee 

4.5.3.​Girls are not allowed to wear tops or shirts above the knee with trousers or pants. 

4.5.4.​No tight-fitting clothes 

4.5.5.​Girls must wear an under-cap and no hair is allowed to be exposed. 

4.5.6.​No brand clothing, no logos and no text on clothing is allowed regardless of whether the 
logo is small or large. An exception is made for footwear. 

4.5.7.​No huggles or hoodies are allowed. 

4.5.8.​Girls are to maintain a neat and tidy appearance at all times 

 

4.6.​ Intermediate, Suhbah and Ihsan academy - Boys 

4.6.1.​T-shirts and shirts should be long enough to be appropriate for salah without anything 
becoming exposed when making salah 

4.6.2.​No tight-fitting clothes 

4.6.3.​If wearing shorts, a ¾ length is preferred. The length of the shorts should fall below the 

knee when bending or crossing the legs. 

4.6.4.​No brand clothing, no logos and no text on clothing is allowed regardless of whether the 
logo is small or large. An exception is made for footwear. 

4.6.5.​No caps or beanies allowed 

4.6.6.​Hair must be neat  

4.6.7.​Thobes must be worn the Friday thikr  

4.6.8.​Heads must be covered with a turban or fez for the Friday thikr 

4.6.9.​No huggles or hoodies are allowed. 

4.6.10.​ Boys are to maintain a neat and tidy appearance at all times 
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5.​School lunches 

5.1.​ GoodTree has a strict “no sugar policy”. Parents should ensure that learners do not bring any of 
the following items to school: 

5.1.1.​Fizzy drinks, juices or juice mixes, flavoured water, milkshakes; 

5.1.2.​Nutella/ nay sweet spreads on bread; 

5.1.3.​Sweet treats such as breakfast bars, cakes, muffins, donuts, morning biscuits or any form of 
biscuits, dry cereals. 

5.1.4.​Crisps, Mini Cheddars, Microwave popcorn, store-bought popcorn, paaper. 

5.1.5.​Safari-type fruit bars/chips/sticks or any form of sweets/chocolates 

5.1.6.​Tea or coffee (aside from Rooibos tea with honey) 

5.1.7.​Due to the large variations of items which are available, the teacher will make the final call 
on whether a particular item is allowed. 

5.2.​ If learners bring items which are not allowed, these items will be confiscated, become the 
property of the school, and not returned to learners.  

5.3.​ Parents should provide a packed lunch daily, unless informed otherwise. A microwave will be 
available at the school for food to be heated at break time, if needed. 

5.4.​ We encourage parents to pack wholesome lunches for learners. 

5.5.​ For birthdays parents are not allowed to bring anything sweet. A whole meal such as macaroni 
and cheese, a hearty soup or a light meal can be brought and enjoyed together at school.  

5.6.​ For special events at school such as salah-brations, or any other school events, sweet items will 

not be allowed to be brought by learners and will be sent home, unless otherwise 

communicated.  

 

6.​Personal belongings 

6.1.​ Learners should avoid bringing any valuables such as mobile phones, gaming devices, tablets or 
other electronic devices, expensive jewellery, or large sums of money to school.  

6.2.​ If there is a legitimate need for valuables to be brought to school, then prior arrangements 
should be made with the teacher.  

6.3.​ All personal belongings brought to school such as clothing, bags, lunch bags and water bottles 
should be clearly marked with the learner’s full name.  

6.4.​ The school will not be responsible or liable for any damage to or loss of valuables or personal 
belongings brought to school. 

6.5.​ Lost property collection will be announced on the GoodTree Parent WhatsApp chat. 

6.6.​ Uncollected lost property will be given away and donated. 
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7.​School outings 

7.1.​ School outings are designed to provide learners with an enriched learning experience, bonding 
with their teachers and peers outside of school and learning real world life skills. 

7.2.​ Teachers invest a considerable amount of their personal time for school outings and the school 
often subsidizes a portion of the cost for many of the outings. 

7.3.​ School outings, especially the GoodTree camps, have proven to be transformational and 
essential to the maturing and development of our learners. 

7.4.​ All school outings are compulsory for learners and any learner missing a school outing will 
require a medical certificate. 

7.5.​ Parents who have difficulty with a school outing cost can contact our finance department and 
arrange a payment plan. 

7.6.​ Parents are to encourage learners to be positive about school outings and stepping out of their 
comfort zones and not give learners the option to miss the outing. 

7.7.​ For school camps, parents who are not comfortable with their learners sleeping out will be 
required to drop and fetch their learners daily. 

7.8.​ Parents should be patient with any unforeseen logistical challenges on outings and parents will 
be updated via the class chats. 

 

8.​General conduct of GoodTree learners 

8.1.​ Learners should arrive at school prior to the start of the school day (as notified by the school) 
and should be punctual regarding class attendance and submission of assessments and tasks.  

8.2.​ Learners are required to behave and interact with fellow learners and teachers in a respectful 
and dignified manner.  

8.3.​ Any form of misconduct, bullying, sexual harassment or inappropriate conduct is expressly 
prohibited and will not be tolerated.  

In the context of this Code of Conduct:  

8.4.​ “Misconduct” includes any behaviour or conduct that (i) violates this Code of Conduct or any 
school rules; (ii) intentionally causes damage to school property; (iii) is violent, disrespectful or 
harmful to learners or teachers; (iii) is contrary to Quranic and Prophetic teachings. Examples of 
Misconduct include: 

8.4.1.​vandalising or theft of school property; 

8.4.2.​aggressive or intentionally disruptive speech or behaviour directed at learners or teachers;  

8.4.3.​use of foul language or gestures;  

8.4.4.​physical assault, or bringing any dangerous objects or weapons to school; or 

8.4.5.​smoking or the use of illegal substances or having these items in the learner’s possession.  
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8.5.​ “Bullying” includes (i) offensive, intimidating, malicious or insulting behaviour, (ii) an abuse or 
misuse of dominance, or perceived dominance through means intended to undermine, 
humiliate, denigrate or injure the recipient. This includes “cyber bullying” which entails the use 
of technology as a means of bullying, including via mobile or electronic devices, computers, 
electronic photographs, videos, email, instant/voice messaging, websites, chatrooms, and social 
media platforms. Examples of bullying include:  

8.5.1.​tormenting, influencing others to dislike someone, intentionally humiliating someone; an 
attempt to dominate someone; 

8.5.2.​pushing, kicking, hitting, punching or any other use of violence, with the intention of 
asserting dominance or perceived dominance; 

8.5.3.​racial or ethnic taunts or gestures; or 

8.5.4.​vicious or humiliating name-calling, spreading rumours, teasing or threats. 

 

8.6.​ “Sexual Harassment” includes unwanted sexual or intimate conduct or attention, for example: 

8.6.1.​unwelcome intimate or sexual advances. 

8.6.2.​unwanted physical contact 

8.6.3.​verbal advances of an intimate or sexual nature, unwelcome or inappropriate innuendoes, 
suggestions and hints, comments with intimate sexual overtones, sex-related jokes or 
insults  

8.6.4.​unwelcome comments about a person’s body made in her or his presence or directed 
toward her or him. 

8.7.​ “Inappropriate Conduct” includes conduct or speech of a sexual or intimate nature that can 
reasonably be considered inappropriate for minors to engage in and/or in violation of the 
Quranic and Prophetic teachings. Examples of Inappropriate conduct include: 

8.7.1.​displaying or sharing of content (electronic or otherwise) of a sexual or inappropriate 
nature; 

8.7.2.​intimate or sexual conduct with or between learners; or 

8.7.3.​soliciting intimate behaviour or conduct, verbally or otherwise.  

 

9.​Technology use 

9.1.​ GoodTree views technology as a double-edged sword. The school believes that technology is 
positive when used as an educational tool and can provide valuable technical skills for a 
fast-changing world.  The school supports the use of technology for educational support and 
developing technology skills, such as programming, robotics and design.  
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9.2.​ The school’s major concern regarding technology is when it is used as a means of harmful 
entertainment. This includes inappropriate movies, series, games, and social media.  

9.3.​ “Devices”, as referred to in this Code of Conduct includes cellphones, tablets, computers, smart 
TVs and gaming consoles. 

 

9.4.​ Device Ownership 

9.4.1.​Learners under the age of 15 years or in the Suhbah Phase and below may not own their 
own Device that is identified as “their phone or tablet”.  

9.4.2.​Devices that are used for learners should be used under strict conditions and time 
management and should be called “family devices”. This is required to de-normalise the 
idea of children owning devices. 

9.4.3.​Learners 15 years and older (in Ihsan phase) are strongly encouraged not to own a device 
due to the significant harms and dangers It presents. 

9.4.4.​Learners 15 years and older may not own or utilise a device such as a phone, tablet or 
smart TV that does not have parental controls or constant direct monitoring. 

9.4.5.​If any GoodTree learner does utilise a device then direct monitoring or parent control 
software is required. 

9.4.6.​All devices should be handed in to parents no later than 8pm every night. Learners may not 
go to bed with access to any device. 

 

9.5.​ Device Set-up 

9.5.1.​All adult devices need to have password or biometric access control to ensure that learners 
do not use devices belonging to parents or older siblings.  These passwords should not be 
shared with learners and should be changed on a regular basis. 

9.5.2.​All devices used by learners without parental controls should have direct and constant 
monitoring such as: 

9.5.2.1.​a large screen in a communal area. 

9.5.2.2.​learners are seated constantly where the screen is within the view of parents; and 

9.5.2.3.​learners should never use an open device in their rooms or in any private space. 

9.5.3.​All devices used by learners in their rooms or in a private space that is not constantly 
monitored is required to have parental control software that blocks the content specified 
in this Code of Conduct.  Examples of parental control software are Google FamilyLink, 
Kapersky SafeKids or Qustodio. 

9.5.4.​Technology usage including smart TVs, computers, tablets and phones should be moved to 
communal, visible areas. 
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9.6.​ Appropriate Content 

9.6.1.​Learners aged 15 years and under are not allowed to use social media applications and 
sites at all including Facebook, Instagram, TikTok and Snapchat. Social media spaces are 
unfiltered spaces that present a plethora of potential harms.  

9.6.2.​YouTube access should be strictly monitored, and primary school learners should use 
YouTube Kids instead. 

9.6.3.​WhatsApp accounts or other instant messaging platforms should be closely monitored. 

9.6.4.​Learners are not allowed to view: 

9.6.4.1.​age-inappropriate movies, series and games; or 

9.6.4.2.​ games, series, and movies that have immoral content such as displays of 
inappropriate sexuality, violence, materialism and anything that contradicts the 
principles of Islam.  

9.6.4.3.​ Inappropriate games include graphic first-person shooter games and games with 
crime-glorification and graphic sexual content. 

9.6.5.​Parents should have full access to all devices that learners use which should be checked 
regularly by parents. 

9.7.​ Learners viewing inappropriate content outside of school will be regarded as a school 
infringement and the disciplinary process will be applied. 

 

9.8.​ Screen-time Limits 

9.8.1.​Learners are not to have any screen-time during the week for entertainment from Sunday 
8pm until Friday 2pm. 

9.8.2.​Screen-time during the week should be limited only to educational and skills development 
technology as required by the school. 

9.8.3.​No learner should use or have a device in their possession after 8pm. All devices should be 
handed-in to parents. 

9.8.4.​Weekend screen time limits are recommended to be two hours for entertainment and 
should not exceed five hours in total. 

9.8.5.​Screen-time and screen content exposure should be monitored, managed, and enforced 
during visits to cousins, friends, and family homes. 

 

9.9.​ Safe Search-engines, Browsers and Video Platforms  

Only safe search engines should be used such as Kiddle and KidRex and not Google Chrome or 
equivalent. See (https://www.goguardian.com/blog/kid-safe-browser-web-filtering) for a list of 
kid-safe browsers. The following guidelines should be considered: 

9.9.1.​“Family link” on Android allows parents to “whitelist” certain browsers and sites – this 
controls access for learners. 
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9.9.2.​Family link allows parents to disable apps that are not child appropriate. 

9.9.3.​If learners are using a phone or tablet, then apps like “Safe Browser” or other similar 
child-safe browsers should be used. 

9.9.4.​Paid solutions such as Kapersky Safe Kids and Qustodio allow for more advanced and 
effective content filtering on browsers and Media sites. 

9.9.5.​Learners should not have access to YouTube unmonitored and primary school learners 
should use YouTube Kids instead or ensure that each YouTube search is monitored. 

9.9.6.​If a parent shares a device with a learner, then an app like “Kids Place” provides a safe 
operating space for a child to use a parent device as parents have to add safe apps to “Kids 
Place”. 

9.9.7.​Online gaming, through devices and gaming consoles should have parental management 
controls especially for multiplayer gaming where inappropriate conversations and content 
are commonplace. 

 

9.10.​ Device Usage Contracts between learners and parents 

9.10.1.​ All learners are required to discuss and sign a device usage contract with their parents to 
ensure that learners understand the responsibilities, limits and repercussions associated 
with device usage.  

9.10.2.​ GoodTree can provide an example of a Device usage contract. 

 

9.11.​ Device Usage Contracts between learners and parents 

9.11.1.​ All learners are required to discuss and sign a device usage contract with their parents to 
ensure that learners understand the responsibilities, limits and repercussions associated 
with device usage.  

9.11.2.​ Contraventions of device usage policy will result in a first warning that will be placed in 
writing or during a parent meeting. A second contravention will result in suspension from 
school. The school reserves the right to de-register a learner from GoodTree if there are 
continued contraventions after this point.  

 

10.​ Responsibility of parents 

10.1.​ GoodTree works on a partnership model with parents to maximise learner development. All 
GoodTree parents are expected to be fully involved in their child’s learning path including: 

10.1.1.​ Compulsory attendance at all school meetings; 

10.1.2.​ Commitment to daily learning tasks; 

10.1.3.​ Maintaining organisation of learner’s learning material at home; 

10.1.4.​ Supporting learners to complete class projects (but not completing it for them!); 
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10.1.5.​ Seeking professional intervention if required; 

10.1.6.​ Respond timeously to all communication; and 

10.1.7.​ Keep the lines of communication open. 

10.1.8.​ Enforcement of the GoodTree technology policy 

10.2.​ Parents that are not actively involved in their learner’s development will not suit the 
GoodTree environment. 

 

11.​ Playdates and out-of-school social gatherings 

11.1.​ Parents should ensure that all social interactions between learners (in person or virtually), 
outside of the school are supervised and monitored. This includes all social interactions and/or 
playdates that occur outside of school, as well as electronic forms of socialising.  

11.2.​ Parents should ensure that precautionary measures are taken to provide a safe and 
wholesome environment that is created and maintained during playdates and other social 
events. The following should be taken into account: 

11.2.1.​ Parents should be mindful of who their child is entrusted to on playdates and social 
events. Parents should preferably accompany their child to a playdate or social event.   

11.2.2.​ Parents should be clear on who will be present at the playdate or social event, including 
other children and adults. 

11.2.3.​ Parents hosting the playdate or social event and parents of the learners who are guests 
should have clear communication and agreement on any form of media content learners 
will be allowed to view during the playdate or social event. This applies to the nature of the 
content and the total hours of screen time.  

11.2.4.​ Learners should be always supervised by a known and trusted adult during playdates or 
social events and should not be left alone or unsupervised. 

11.2.5.​ Learners should observe modesty in their attire and interactions, including when 
socialising with learners or children within the same gender. 

11.2.6.​ Learners should not be left to use washrooms or bathrooms together. 

 

12.​ Infringements and disciplinary process 

12.1.​ Violations of this Code of Conduct will be classified as follows: 

12.1.1.​ “Infringement” means any conduct that violates or transgresses this Code of Conduct, 
but excludes Major Infringements; and 

12.1.2.​ “Major Infringement” means any severe violation of this Code of Conduct, or a number 
of Infringements, or recurring Infringements that collectively amount to a severe violation 
of this Code of Conduct. Severe or recurring misconduct or bullying; or any form of sexual 
harassment or Inappropriate Conduct will be deemed a Major Infringement.  
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12.2.​ Infringements should be reported directly to the class teacher. 

12.3.​ Major Infringements should be reported directly to the Principal, as soon as reasonably 
possible.  

12.4.​ If the school receives information or any allegation of conduct that may amount to an 
Infringement or Major Infringement, the school may initiate inquiries directly with learners to 
ascertain:  

12.4.1.​ whether an Infringement or major infringement occurred 

12.4.2.​ whether disciplinary proceedings should be implemented.  

12.4.3.​ Inquiries may be initiated from the point at which the school receives the relevant 
information or complaint, regardless of when the incident in question occurred.  

12.5.​ Parents will be notified if such inquiries have taken place and may be requested to meet with 
the school management for further inquiries. The sensitivity of any infringement or major 
infringement will always be taken into consideration when making inquiries. 

12.6.​ All reports, allegations and complaints of a sensitive nature will be discreetly and 
confidentially investigated by the appropriate management at GoodTree, or any disciplinary 
committee established and authorised by the management of GoodTree.​
 

12.7.​ GoodTree management or the disciplinary committee (as established by GoodTree 
Management) may consult with third-party experts on an advisory basis. Any facts pertaining to 
an inquiry or investigation will only be disclosed to such third parties on a need-to-know basis 
and such third parties will be required to treat information as strictly confidential.   

12.8.​ The outcome and/or consequences of any inquiries or investigation will be determined by 
the management of GoodTree and/or the disciplinary committee.  

12.9.​ If a learner is suspected of committing a major infringement, then that learner’s attendance 
at the school may be suspended at the schools’ reasonable discretion, while the inquiry or 
investigation is ongoing.  

12.10.​ If, after the relevant inquiries or investigation, a learner is found to have committed an 
Infringement or major infringement, the consequences (as determined by GoodTree 
management or Disciplinary Committee, in their sole discretion) may include the following: 

12.11.​ In the case of Infringements: 

12.11.1.​ the learner and/or parents may be required to implement recommended interventions 
or measures 

12.11.2.​ the school may recommend counselling 

12.11.3.​ the learner may be required to take correctional steps, taking into account the nature 
of the infringement. 

12.11.4.​ the school may issue a warning (written or verbal) discouraging or prohibiting the 
conduct resulting in the Infringement 
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12.11.5.​ any other similar consequence determined by GoodTree management or the 
disciplinary committee, taking into account the nature and severity of the Infringement 

12.11.6.​ any combination of the above. 

 

12.12.​ In the case of Major Infringements: 

12.12.1.​ suspension or expulsion 

12.12.2.​ certain conditions (as determined by GoodTree management or the disciplinary 
committee) being placed on the learner’s continued stay at GoodTree 

12.12.3.​ the school may require the learner to undergo counselling 

12.12.4.​ the learner may be required to take correctional steps, taking into account the nature 
of the Major Infringement 

12.12.5.​ any other similar consequence determined by GoodTree management or the 
Disciplinary Committee, taking into account the nature and severity of the Major 
Infringement 

12.12.6.​ any combination of the above. 

12.13.​ Any Infringement or major infringement will be recorded in the relevant learner’s 
disciplinary record.  

12.14.​ Outcomes or consequences of disciplinary proceedings will be communicated to the parents 
of the relevant learner.  

12.15.​ Registration or re-registration by a parent of their child at GoodTree will amount to such 
parent’s consent to the process set out in this section.  

12.16.​ GoodTree management holds the final decision in the case of all infringements. 

12.17.​ In the case of technology policy Infringements: 

12.17.1.​ Contraventions of device usage policy will result in a first warning that will be 
placed in writing or during a parent meeting. A second contravention will result in 
suspension from school. The school reserves the right to de-register a learner from 
GoodTree if there are continued contraventions after this point.  

 

13.​ Annual re-enrollment and de-registration of learners 

13.1.​ Parents are required to confirm re-enrollment within a prescribed time for their learners 
annually via the online form that will be communicated on the Parents chat.  

13.2.​ A reminder will be sent on the Parents chat for completion. 

13.3.​ Failure to complete the re-enrollment form will result in automatic deregistration of the 
learner from GoodTree at the end of the year.  
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13.4.​ Parents that withdraw a learner from GoodTree after confirming re-enrollment at the end of 
the year or the beginning of the new year will be liable for one term of school fees. 

13.5.​ Any parent intending to de-register a learner from GoodTree is required to give the school 
one term’s notice before doing so. 

13.6.​ Failure to provide the school with a one-term notice period before de-registering a learner 
will result in parents being liable for the fees of the month the learner was removed and three 
additional months of fees. 

13.7.​ Parents should ensure that all fees due to the school are paid timeously. The school reserves 
the right to de-register a learner if fees due are consistently unpaid or in arrears, without prior 
arrangement being made with the school.  

 

14.​ Agreement to the Code of Conduct 

14.1.​ Through the act of registering a learner at GoodTree and through continued attendance at 
GoodTree, parents accept this code of conduct as binding and applicable. 

14.2.​ GoodTree management reserves the right to amend the code of conduct as required and will 
communicate the amendments to parents. 
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	1.​Introduction 
	1.1.​GoodTree Quranic School’s (“GoodTree” or “the school”) core objective is to nurture and instil the Prophetic model of exemplary character within our learners. GoodTree’s school culture ensures that learners feel safe and respect.  We aim to ensure that our school is free from all forms of harassment and inappropriate conduct. 
	1.2.​GoodTree requires parents to be on the same path as the school by creating a healthy and wholesome environment at home and fostering and emulating exemplary character and teachings. The environment created and maintained at the school should be an extension of the learner’s experience of the environment in the home.  
	1.3.​This GoodTree Handbook and Code of Conduct (“Code of Conduct”) sets out the school’s requirements for learners and parents relating to general conduct and behaviour of learners, interactions between learners, and the school’s expectations from parents. These requirements are premised on the principles of modesty and morality in the Quranic and Prophetic teachings.  
	1.4.​This Code of Conduct also outlines the process to be followed in the event of any suspected or alleged infringements of it. The school may update this Code of Conduct from time to time and will make such updates available to parents and learners.  
	1.5.​This Code of Conduct applies to behaviour of GoodTree learners both at school and outside of school.  
	1.6.​Acceptance of and compliance with this Code of Conduct is an absolute requirement and pre-condition for a learner’s enrolment, re-enrolment and continued stay at GoodTree.  

	2.​GoodTree Home Environment 
	2.1.​A shared journey 
	2.1.1.​Salaah is visible, regular, and made collectively  
	2.1.2.​Where love of Allah, the messenger (SAW) the Quran and Islam is instilled in children through regular discussion and action 
	2.1.3.​Speech is warm and beautiful and is free from profanities, anger, and aggression 
	2.1.4.​Children feel loved, heard, and supported 
	2.1.5.​The environment is not filled with hours of music and media programmes 
	2.1.6.​Is free of a culture of materialism that focuses on items and brands as status symbols 
	2.1.7.​Where dress, behaviour and interactions are modest and respectful 
	2.1.8.​Where children are shielded from undue stress, adult issues and transferred anxiety 

	2.2.​Learners home routines 
	2.2.1.​ All Montessori and Elementary School learners (Gr 1 to 7) are in bed and ready to sleep at 21:30 for the latest. 
	2.2.2.​ All Suhbah learners (Gr 8 to 9) are in bed and ready to sleep by 22:00 for the latest. 
	2.2.3.​ All Ihsan learners (Gr 10 to 12) are in bed and ready to sleep by 22:30 for the latest. 
	2.2.4.​Parents are to abide completely by the technology guidelines as outlined in this document. 
	2.2.5.​Under no circumstance are learners allowed to go to bed with any technology devices during the week and weekends. 
	2.2.6.​Learners should receive a healthy and nutritious breakfast without excessive sugar or sugary cereals that are high in sugar. 


	3.​GoodTree communication guidelines 
	3.1.1.​For general logistics parents can message the class chat or the GoodTree administrator 
	3.1.2.​For academic or behavioural communication parents can email the relevant teacher or book a meeting via the meeting request form. 
	3.1.3.​For all communication and interaction between parents and teachers GoodTree expects the highest degree of respect and courtesy to all staff members. 
	3.1.4.​If parents have any challenges with a staff member, they are to book a meeting with GoodTree management to discuss and not breach any decorum etiquettes with staff. 
	3.1.5.​Parents are not to message, voice note, or call teachers directly on their personal numbers. The only exceptions to this are: 1) the Montessori division which will communicate their own guidelines; 2) school outings, where the contactable teachers have been shared. 
	3.1.6.​Parents are not under any circumstances to discuss the school in a negative light with learners. This undermines the learner’s respect for the environment and the staff.  
	3.1.7.​Parents are always to mention the school in a positive light to learners and encourage them to be solution orientated and proactive through any challenges.   
	3.1.8.​Parents should raise any challenges through the appropriate forums as mentioned in the communication guide and the points above.   

	4.​Dress code 
	4.1.​Adherence to dress code 
	4.1.1.​Learners are required to adhere strictly to GoodTree’s dress code.  
	4.1.2.​Learner’s not adhering to the dress code will not be allowed to enter class and will have to wait for parents until their parents bring them alternative clothing. 

	4.2.​Montessori phase 
	4.2.1.​No clothing with Disney/”pop culture” type cartoon characters are allowed. 
	4.2.2.​Instead of tights and t-shirts for girls, trousers and a dress with ¾ sleeves are preferred. However, this will be at the discretion of parents. 
	4.2.3.​Learners should try to wear special clothing on Fridays to celebrate Jumuah. 
	4.2.4.​A sun hat will be required during summer and waterproof boots during winter. 

	 
	4.3.​Foundation phase 
	4.3.1.​No clothing with Disney/”pop culture” type cartoon characters are allowed. 
	4.3.2.​Instead of tights and t-shirts for girls, trousers and a dress with ¾ sleeves are preferred. However, this will be at the discretion of parents. 
	4.3.3.​Parents are encouraged to allow female learners to arrive at school with a burqah/scarf and male learners with a fez in the morning. The learner will not be obliged to wear them for the duration of the day but will be encouraged to do so where it is age-appropriate. 
	4.3.4.​Learners are free to wear special clothing on Fridays to celebrate Jumuah. 
	4.3.5.​A sun hat will be required during summer and waterproof boots during winter 

	 
	4.4.​Intermediate - Girls 
	4.4.1.​Girls are required to wear the uniform or clothing which is appropriate for salah.  
	4.4.2.​When wearing pants, tops have to be at least mid-thigh. 
	4.4.3.​Girls are not allowed to wear tops or shirts above the mid-thigh with trousers or pants. 
	4.4.4.​No tight-fitting clothes 
	4.4.5.​Girls must wear a burqah or hijab. 
	4.4.6.​No brand clothing, no logos and no text on clothing is allowed regardless of whether the logo is small or large. An exception is made for footwear. 
	4.4.7.​No huggles or hoodies are allowed. 
	4.4.8.​Girls are to maintain a neat and tidy appearance at all times 

	4.5.​Suhbah and Ihsan academy - Girls 
	4.5.1.​Girls are required to wear the uniform or clothing which is appropriate for salah.  
	4.5.2.​When wearing a pants, tops have to be on or below the knee 
	4.5.3.​Girls are not allowed to wear tops or shirts above the knee with trousers or pants. 
	4.5.4.​No tight-fitting clothes 
	4.5.5.​Girls must wear an under-cap and no hair is allowed to be exposed. 
	4.5.6.​No brand clothing, no logos and no text on clothing is allowed regardless of whether the logo is small or large. An exception is made for footwear. 
	4.5.7.​No huggles or hoodies are allowed. 
	4.5.8.​Girls are to maintain a neat and tidy appearance at all times 

	4.6.​Intermediate, Suhbah and Ihsan academy - Boys 
	4.6.1.​T-shirts and shirts should be long enough to be appropriate for salah without anything becoming exposed when making salah 
	4.6.2.​No tight-fitting clothes 
	4.6.4.​No brand clothing, no logos and no text on clothing is allowed regardless of whether the logo is small or large. An exception is made for footwear. 
	4.6.5.​No caps or beanies allowed 
	4.6.6.​Hair must be neat  
	4.6.7.​Thobes must be worn the Friday thikr  
	4.6.8.​Heads must be covered with a turban or fez for the Friday thikr 
	4.6.9.​No huggles or hoodies are allowed. 
	4.6.10.​Boys are to maintain a neat and tidy appearance at all times 


	5.​School lunches 
	5.1.​GoodTree has a strict “no sugar policy”. Parents should ensure that learners do not bring any of the following items to school: 
	5.1.1.​Fizzy drinks, juices or juice mixes, flavoured water, milkshakes; 
	5.1.2.​Nutella/ nay sweet spreads on bread; 
	5.1.3.​Sweet treats such as breakfast bars, cakes, muffins, donuts, morning biscuits or any form of biscuits, dry cereals. 
	5.1.4.​Crisps, Mini Cheddars, Microwave popcorn, store-bought popcorn, paaper. 
	5.1.5.​Safari-type fruit bars/chips/sticks or any form of sweets/chocolates 
	5.1.6.​Tea or coffee (aside from Rooibos tea with honey) 
	5.1.7.​Due to the large variations of items which are available, the teacher will make the final call on whether a particular item is allowed. 

	5.2.​If learners bring items which are not allowed, these items will be confiscated, become the property of the school, and not returned to learners.  
	5.3.​Parents should provide a packed lunch daily, unless informed otherwise. A microwave will be available at the school for food to be heated at break time, if needed. 
	5.4.​We encourage parents to pack wholesome lunches for learners. 
	5.5.​For birthdays parents are not allowed to bring anything sweet. A whole meal such as macaroni and cheese, a hearty soup or a light meal can be brought and enjoyed together at school.  

	6.​Personal belongings 
	6.1.​Learners should avoid bringing any valuables such as mobile phones, gaming devices, tablets or other electronic devices, expensive jewellery, or large sums of money to school.  
	6.2.​If there is a legitimate need for valuables to be brought to school, then prior arrangements should be made with the teacher.  
	6.3.​All personal belongings brought to school such as clothing, bags, lunch bags and water bottles should be clearly marked with the learner’s full name.  
	6.4.​The school will not be responsible or liable for any damage to or loss of valuables or personal belongings brought to school. 
	6.5.​Lost property collection will be announced on the GoodTree Parent WhatsApp chat. 
	6.6.​Uncollected lost property will be given away and donated. 

	7.​School outings 
	7.1.​School outings are designed to provide learners with an enriched learning experience, bonding with their teachers and peers outside of school and learning real world life skills. 
	7.2.​Teachers invest a considerable amount of their personal time for school outings and the school often subsidizes a portion of the cost for many of the outings. 
	7.3.​School outings, especially the GoodTree camps, have proven to be transformational and essential to the maturing and development of our learners. 
	7.4.​All school outings are compulsory for learners and any learner missing a school outing will require a medical certificate. 
	7.5.​Parents who have difficulty with a school outing cost can contact our finance department and arrange a payment plan. 
	7.6.​Parents are to encourage learners to be positive about school outings and stepping out of their comfort zones and not give learners the option to miss the outing. 
	7.7.​For school camps, parents who are not comfortable with their learners sleeping out will be required to drop and fetch their learners daily. 
	7.8.​Parents should be patient with any unforeseen logistical challenges on outings and parents will be updated via the class chats. 

	8.​General conduct of GoodTree learners 
	8.1.​Learners should arrive at school prior to the start of the school day (as notified by the school) and should be punctual regarding class attendance and submission of assessments and tasks.  
	8.2.​Learners are required to behave and interact with fellow learners and teachers in a respectful and dignified manner.  
	8.3.​Any form of misconduct, bullying, sexual harassment or inappropriate conduct is expressly prohibited and will not be tolerated.  
	8.4.​“Misconduct” includes any behaviour or conduct that (i) violates this Code of Conduct or any school rules; (ii) intentionally causes damage to school property; (iii) is violent, disrespectful or harmful to learners or teachers; (iii) is contrary to Quranic and Prophetic teachings. Examples of Misconduct include: 
	8.4.1.​vandalising or theft of school property; 
	8.4.2.​aggressive or intentionally disruptive speech or behaviour directed at learners or teachers;  
	8.4.3.​use of foul language or gestures;  
	8.4.4.​physical assault, or bringing any dangerous objects or weapons to school; or 
	8.4.5.​smoking or the use of illegal substances or having these items in the learner’s possession.  

	8.5.​“Bullying” includes (i) offensive, intimidating, malicious or insulting behaviour, (ii) an abuse or misuse of dominance, or perceived dominance through means intended to undermine, humiliate, denigrate or injure the recipient. This includes “cyber bullying” which entails the use of technology as a means of bullying, including via mobile or electronic devices, computers, electronic photographs, videos, email, instant/voice messaging, websites, chatrooms, and social media platforms. Examples of bullying include:  
	8.5.1.​tormenting, influencing others to dislike someone, intentionally humiliating someone; an attempt to dominate someone; 
	8.5.2.​pushing, kicking, hitting, punching or any other use of violence, with the intention of asserting dominance or perceived dominance; 
	8.5.3.​racial or ethnic taunts or gestures; or 
	8.5.4.​vicious or humiliating name-calling, spreading rumours, teasing or threats. 

	8.6.​“Sexual Harassment” includes unwanted sexual or intimate conduct or attention, for example: 
	8.6.1.​unwelcome intimate or sexual advances. 
	8.6.2.​unwanted physical contact 
	8.6.3.​verbal advances of an intimate or sexual nature, unwelcome or inappropriate innuendoes, suggestions and hints, comments with intimate sexual overtones, sex-related jokes or insults  
	8.6.4.​unwelcome comments about a person’s body made in her or his presence or directed toward her or him. 

	8.7.​“Inappropriate Conduct” includes conduct or speech of a sexual or intimate nature that can reasonably be considered inappropriate for minors to engage in and/or in violation of the Quranic and Prophetic teachings. Examples of Inappropriate conduct include: 
	8.7.1.​displaying or sharing of content (electronic or otherwise) of a sexual or inappropriate nature; 
	8.7.2.​intimate or sexual conduct with or between learners; or 
	8.7.3.​soliciting intimate behaviour or conduct, verbally or otherwise.  


	9.​Technology use 
	9.1.​GoodTree views technology as a double-edged sword. The school believes that technology is positive when used as an educational tool and can provide valuable technical skills for a fast-changing world.  The school supports the use of technology for educational support and developing technology skills, such as programming, robotics and design.  
	9.2.​The school’s major concern regarding technology is when it is used as a means of harmful entertainment. This includes inappropriate movies, series, games, and social media.  
	9.3.​“Devices”, as referred to in this Code of Conduct includes cellphones, tablets, computers, smart TVs and gaming consoles. 
	9.4.​Device Ownership 
	9.4.1.​Learners under the age of 15 years or in the Suhbah Phase and below may not own their own Device that is identified as “their phone or tablet”.  
	9.4.2.​Devices that are used for learners should be used under strict conditions and time management and should be called “family devices”. This is required to de-normalise the idea of children owning devices. 
	9.4.3.​Learners 15 years and older (in Ihsan phase) are strongly encouraged not to own a device due to the significant harms and dangers It presents. 
	9.4.4.​Learners 15 years and older may not own or utilise a device such as a phone, tablet or smart TV that does not have parental controls or constant direct monitoring. 
	9.4.5.​If any GoodTree learner does utilise a device then direct monitoring or parent control software is required. 
	9.4.6.​All devices should be handed in to parents no later than 8pm every night. Learners may not go to bed with access to any device. 

	9.5.​Device Set-up 
	9.5.1.​All adult devices need to have password or biometric access control to ensure that learners do not use devices belonging to parents or older siblings.  These passwords should not be shared with learners and should be changed on a regular basis. 
	9.5.2.​All devices used by learners without parental controls should have direct and constant monitoring such as: 
	9.5.2.1.​a large screen in a communal area. 
	9.5.2.2.​learners are seated constantly where the screen is within the view of parents; and 
	9.5.2.3.​learners should never use an open device in their rooms or in any private space. 
	9.5.3.​All devices used by learners in their rooms or in a private space that is not constantly monitored is required to have parental control software that blocks the content specified in this Code of Conduct.  Examples of parental control software are Google FamilyLink, Kapersky SafeKids or Qustodio. 
	9.5.4.​Technology usage including smart TVs, computers, tablets and phones should be moved to communal, visible areas. 

	9.6.​Appropriate Content 
	9.6.1.​Learners aged 15 years and under are not allowed to use social media applications and sites at all including Facebook, Instagram, TikTok and Snapchat. Social media spaces are unfiltered spaces that present a plethora of potential harms.  
	9.6.2.​YouTube access should be strictly monitored, and primary school learners should use YouTube Kids instead. 
	9.6.3.​WhatsApp accounts or other instant messaging platforms should be closely monitored. 
	9.6.4.​Learners are not allowed to view: 
	9.6.4.1.​age-inappropriate movies, series and games; or 
	9.6.4.2.​games, series, and movies that have immoral content such as displays of inappropriate sexuality, violence, materialism and anything that contradicts the principles of Islam.  
	9.6.4.3.​Inappropriate games include graphic first-person shooter games and games with crime-glorification and graphic sexual content. 
	9.6.5.​Parents should have full access to all devices that learners use which should be checked regularly by parents. 

	9.7.​Learners viewing inappropriate content outside of school will be regarded as a school infringement and the disciplinary process will be applied. 
	9.8.​Screen-time Limits 
	9.8.1.​Learners are not to have any screen-time during the week for entertainment from Sunday 8pm until Friday 2pm. 
	9.8.2.​Screen-time during the week should be limited only to educational and skills development technology as required by the school. 
	9.8.3.​No learner should use or have a device in their possession after 8pm. All devices should be handed-in to parents. 
	9.8.4.​Weekend screen time limits are recommended to be two hours for entertainment and should not exceed five hours in total. 
	9.8.5.​Screen-time and screen content exposure should be monitored, managed, and enforced during visits to cousins, friends, and family homes. 

	9.9.​Safe Search-engines, Browsers and Video Platforms  
	Only safe search engines should be used such as Kiddle and KidRex and not Google Chrome or equivalent. See (https://www.goguardian.com/blog/kid-safe-browser-web-filtering) for a list of kid-safe browsers. The following guidelines should be considered: 
	9.9.1.​“Family link” on Android allows parents to “whitelist” certain browsers and sites – this controls access for learners. 
	9.9.2.​Family link allows parents to disable apps that are not child appropriate. 
	9.9.3.​If learners are using a phone or tablet, then apps like “Safe Browser” or other similar child-safe browsers should be used. 
	9.9.4.​Paid solutions such as Kapersky Safe Kids and Qustodio allow for more advanced and effective content filtering on browsers and Media sites. 
	9.9.5.​Learners should not have access to YouTube unmonitored and primary school learners should use YouTube Kids instead or ensure that each YouTube search is monitored. 
	9.9.6.​If a parent shares a device with a learner, then an app like “Kids Place” provides a safe operating space for a child to use a parent device as parents have to add safe apps to “Kids Place”. 
	9.9.7.​Online gaming, through devices and gaming consoles should have parental management controls especially for multiplayer gaming where inappropriate conversations and content are commonplace. 

	9.10.​Device Usage Contracts between learners and parents 
	9.10.1.​All learners are required to discuss and sign a device usage contract with their parents to ensure that learners understand the responsibilities, limits and repercussions associated with device usage.  
	9.10.2.​GoodTree can provide an example of a Device usage contract. 

	9.11.​Device Usage Contracts between learners and parents 
	9.11.1.​All learners are required to discuss and sign a device usage contract with their parents to ensure that learners understand the responsibilities, limits and repercussions associated with device usage.  
	9.11.2.​Contraventions of device usage policy will result in a first warning that will be placed in writing or during a parent meeting. A second contravention will result in suspension from school. The school reserves the right to de-register a learner from GoodTree if there are continued contraventions after this point.  


	10.​Responsibility of parents 
	10.1.​GoodTree works on a partnership model with parents to maximise learner development. All GoodTree parents are expected to be fully involved in their child’s learning path including: 
	10.1.1.​Compulsory attendance at all school meetings; 
	10.1.2.​Commitment to daily learning tasks; 
	10.1.3.​Maintaining organisation of learner’s learning material at home; 
	10.1.4.​Supporting learners to complete class projects (but not completing it for them!); 
	10.1.5.​Seeking professional intervention if required; 
	10.1.6.​Respond timeously to all communication; and 
	10.1.7.​Keep the lines of communication open. 

	10.2.​Parents that are not actively involved in their learner’s development will not suit the GoodTree environment. 
	 

	11.​Playdates and out-of-school social gatherings 
	11.1.​Parents should ensure that all social interactions between learners (in person or virtually), outside of the school are supervised and monitored. This includes all social interactions and/or playdates that occur outside of school, as well as electronic forms of socialising.  
	11.2.​Parents should ensure that precautionary measures are taken to provide a safe and wholesome environment that is created and maintained during playdates and other social events. The following should be taken into account: 
	11.2.1.​Parents should be mindful of who their child is entrusted to on playdates and social events. Parents should preferably accompany their child to a playdate or social event.   
	11.2.2.​Parents should be clear on who will be present at the playdate or social event, including other children and adults. 
	11.2.3.​Parents hosting the playdate or social event and parents of the learners who are guests should have clear communication and agreement on any form of media content learners will be allowed to view during the playdate or social event. This applies to the nature of the content and the total hours of screen time.  
	11.2.4.​Learners should be always supervised by a known and trusted adult during playdates or social events and should not be left alone or unsupervised. 
	11.2.5.​Learners should observe modesty in their attire and interactions, including when socialising with learners or children within the same gender. 
	11.2.6.​Learners should not be left to use washrooms or bathrooms together. 


	12.​Infringements and disciplinary process 
	12.1.​Violations of this Code of Conduct will be classified as follows: 
	12.1.1.​“Infringement” means any conduct that violates or transgresses this Code of Conduct, but excludes Major Infringements; and 
	12.1.2.​“Major Infringement” means any severe violation of this Code of Conduct, or a number of Infringements, or recurring Infringements that collectively amount to a severe violation of this Code of Conduct. Severe or recurring misconduct or bullying; or any form of sexual harassment or Inappropriate Conduct will be deemed a Major Infringement.  

	12.2.​Infringements should be reported directly to the class teacher. 
	12.3.​Major Infringements should be reported directly to the Principal, as soon as reasonably possible.  
	12.4.​If the school receives information or any allegation of conduct that may amount to an Infringement or Major Infringement, the school may initiate inquiries directly with learners to ascertain:  
	12.4.1.​whether an Infringement or major infringement occurred 
	12.4.2.​whether disciplinary proceedings should be implemented.  
	12.4.3.​Inquiries may be initiated from the point at which the school receives the relevant information or complaint, regardless of when the incident in question occurred.  

	12.5.​Parents will be notified if such inquiries have taken place and may be requested to meet with the school management for further inquiries. The sensitivity of any infringement or major infringement will always be taken into consideration when making inquiries. 
	12.6.​All reports, allegations and complaints of a sensitive nature will be discreetly and confidentially investigated by the appropriate management at GoodTree, or any disciplinary committee established and authorised by the management of GoodTree.​ 
	12.7.​GoodTree management or the disciplinary committee (as established by GoodTree Management) may consult with third-party experts on an advisory basis. Any facts pertaining to an inquiry or investigation will only be disclosed to such third parties on a need-to-know basis and such third parties will be required to treat information as strictly confidential.   
	12.8.​The outcome and/or consequences of any inquiries or investigation will be determined by the management of GoodTree and/or the disciplinary committee.  
	12.9.​If a learner is suspected of committing a major infringement, then that learner’s attendance at the school may be suspended at the schools’ reasonable discretion, while the inquiry or investigation is ongoing.  
	12.10.​If, after the relevant inquiries or investigation, a learner is found to have committed an Infringement or major infringement, the consequences (as determined by GoodTree management or Disciplinary Committee, in their sole discretion) may include the following: 
	12.11.​In the case of Infringements: 
	12.11.1.​the learner and/or parents may be required to implement recommended interventions or measures 
	12.11.2.​the school may recommend counselling 
	12.11.3.​the learner may be required to take correctional steps, taking into account the nature of the infringement. 
	12.11.4.​the school may issue a warning (written or verbal) discouraging or prohibiting the conduct resulting in the Infringement 
	12.11.5.​any other similar consequence determined by GoodTree management or the disciplinary committee, taking into account the nature and severity of the Infringement 
	12.11.6.​any combination of the above. 

	12.12.​In the case of Major Infringements: 
	12.12.1.​suspension or expulsion 
	12.12.2.​certain conditions (as determined by GoodTree management or the disciplinary committee) being placed on the learner’s continued stay at GoodTree 
	12.12.3.​the school may require the learner to undergo counselling 
	12.12.4.​the learner may be required to take correctional steps, taking into account the nature of the Major Infringement 
	12.12.5.​any other similar consequence determined by GoodTree management or the Disciplinary Committee, taking into account the nature and severity of the Major Infringement 
	12.12.6.​any combination of the above. 

	12.13.​Any Infringement or major infringement will be recorded in the relevant learner’s disciplinary record.  
	12.14.​Outcomes or consequences of disciplinary proceedings will be communicated to the parents of the relevant learner.  
	12.15.​Registration or re-registration by a parent of their child at GoodTree will amount to such parent’s consent to the process set out in this section.  
	12.16.​GoodTree management holds the final decision in the case of all infringements. 
	12.17.​In the case of technology policy Infringements: 
	12.17.1.​Contraventions of device usage policy will result in a first warning that will be placed in writing or during a parent meeting. A second contravention will result in suspension from school. The school reserves the right to de-register a learner from GoodTree if there are continued contraventions after this point.  


	13.​Annual re-enrollment and de-registration of learners 
	13.1.​Parents are required to confirm re-enrollment within a prescribed time for their learners annually via the online form that will be communicated on the Parents chat.  
	13.2.​A reminder will be sent on the Parents chat for completion. 
	13.3.​Failure to complete the re-enrollment form will result in automatic deregistration of the learner from GoodTree at the end of the year.  
	13.4.​Parents that withdraw a learner from GoodTree after confirming re-enrollment at the end of the year or the beginning of the new year will be liable for one term of school fees. 
	13.5.​Any parent intending to de-register a learner from GoodTree is required to give the school one term’s notice before doing so. 
	13.6.​Failure to provide the school with a one-term notice period before de-registering a learner will result in parents being liable for the fees of the month the learner was removed and three additional months of fees. 
	13.7.​Parents should ensure that all fees due to the school are paid timeously. The school reserves the right to de-register a learner if fees due are consistently unpaid or in arrears, without prior arrangement being made with the school.  

	14.​Agreement to the Code of Conduct 
	14.1.​Through the act of registering a learner at GoodTree and through continued attendance at GoodTree, parents accept this code of conduct as binding and applicable. 
	14.2.​GoodTree management reserves the right to amend the code of conduct as required and will communicate the amendments to parents. 


